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E NHANC E D  FR AU D ,  W AS TE  & AB U S E

Protecting you from fraud, waste and abuse
Abuse costs an additional $41,000 in medical claims for every 
$1,000 in prescription claims. Our industry-leading program 
provides an ongoing proactive review of all plan claims to help 
clients control costs and curtail inappropriate drug use. 

In 2019, more than
2,478 substantiated 
cases were presented 
to plans, resulting in 
avoidance of up to 
$160.8M in related 
prescription costs & 
$6.59B in related 
medical costs.

1 ANALYSIS
Identifies outliers, 

patterns and 
potential abuse using 

advanced analytics 
and data mining

2 INVESTIGATION
Completes full 
investigation of 

identified outliers, 
including prescription 

verification and 
prescriber outreach

3 CONSULTATION
Reviews actionable 
investigative reports 

and collaborates 
with plan sponsors 

regarding intervention 
opportunities

Research from WellPoint, Inc. http://www.insurancefraud.org/downloads/drugDiversion.pdf

The significant increase in cases and avoidance over 
2018 results was driven by the 2019 implementation 
of a provider focused investigations team.
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